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Unit Evaluation Terms & Conditions: 

2020Media provides its clients with ample opportunity to evaluate both the hardware & software 

solutions to ensure that it will meet the project requirements. The terms of the hardware unit 

evaluation are outlined in this document. By accepting delivery of the 30-day 2020Media unit 

evaluation, you hereby accept the terms and conditions as outlined below. 

Procurement: 

1.  Unit Evaluation Form: A unit evaluation form must be filled out in its entirety and signed by a 

party authorized and empowered to accept financial responsibility of the device. 

2.  Authorization: A valid MasterCard/Visa/American Express  credit card is required. It will have an 

“authorization/hold” of the amount of the devices’ current manufacturer's suggested retail price 

(MSRP) value (hardware unit only) placed on it for the duration of the Unit Evaluation (30 days). The 

client takes full responsibility for any and all damages to the device during the evaluation and 

shipment. 

3.  Evaluation Period: An evaluation period of 30 days is allotted from the time of shipment to the 

time 2020Media receives the returned device. Additional time is granted on a case-by-case basis. 

Shipment: 

4.  Shipment: The cost of shipping is the responsibility of the client. The device must be fully insured 

(MSRP value) for shipping to and from the client location. 

5.  Original Equipment: Each package comes with a checklist of included components with an 

associated  cost (should it not be provided in the shipment). The package has been inspected by 

2020Media and signed off. All unit evaluations must be returned with it’s original components or the 

customer will be charged for them. Please immediately report any missing components so that you 

are not charged.  

Charges: 

6.  Damages: The authorized credit card may be used to accept payment should the device not be 

returned within the allotted time of evaluation, or returned with damages. The cost of the charge 

will be in proportion to the damaged incurred. This will be discussed with the client prior to charging 

the card. Other forms of payment for damages are accepted. 

7.  Defective Devices: Defective devices should be reported immediately and shipped back to 

2020Media.  
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8.  Inspection: Inspect the device immediately upon receipt and report any visible defects so that 

your company is not held liable for the costs associated with the damages during the unit evaluation.  

Purchasing:  

9.  The device may be purchased at the current MSRP price list value post evaluation with the credit 

card on file or the following payment methods: company/personal cheque, BACS transfer.  

Alternatively a service contract may be agreed with 2020Media. 

I hereby declare that the information provided above is true and agree to the terms of this 

document: 

 

Date:   __________________________  Signature:__________________________ 

 

On Behalf of: __________________________________________ 

 

Return Devices to: 

TwentyTwentyMedia Ltd 

Spectrum House, Bromells Road 

London SW4 0BN. 

 

Contact us at www.2020media.com 

Rex Wickham.    

Telephone: 0330 010 2020   Email: sales@2020media.com   

24/7 support: 0330 010 2028 

 


